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FOX VALLEY RECOVERY LIBRARY

Tom qaab cua daj cua dub tornado huv 
Fox Valley

nub tim 27 Lub Xyaa Hli 2026
Ib phoo ntawv qha siv tau rua kev nyab xeeb, kev khaws pov thawj, kev 
tuav pov hwm, kev tu kuas huv, kev raug tsiv tawm huv tsev, hab tej kev 

txav txim kws yuav lug tom qaab.

PHOO NTAWV QHA ZEJ ZOG RUA QHOV XWM TXHEEJ NUAV XWB

Xyuas tseeb zag kawg Lub Yim Hli 8, 2026

Tej ntaub ntawv tshab kawg nyob rua ntawm Hub
Tej shelter ib ntus, zaub mov, chaw txais khoom, volunteer operations, donation needs, ntaub ntawv txug 
kev nkaag kev, hab lwm yaam kws hloov sai tsi muab rov luam rua ntawm nuav. Xyuas 
FoxValleyRecovery.org ua ntej tawm moog lossis ca sab rua ib daim post qub.

FoxValleyRecovery.org
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Has txug phoo ntawv qha nuav
Phoo ntawv qha nuav yog ib feem ntawm Fox Valley Recovery Library, yog ib pawg ntaub ntawv siv tau 
kws The Fox Valley Tornado Recovery Hub tseem taab tom tsim ntxiv. Phoo ntawv nuav khaws tej lug qha 
kws siv tau ntev rua kev rov qaab lug, hos Hub online saib xyuas tej ntaub ntawv huv zos kws hloov taag 
le.

Siv Hub online rua tej yaam kws taab tom hloov taamsim nuav
Yog xaav tau kev paab taamsim nuav, tej hauj lwm ib ntus, tej kev xaav tau huv zej zog kws tau txheeb 
xyuas, tej kev paab rov qaab lug kws tseem qheb, hab xov xwm lug ntawm thawj qhov chaw, moog rua 
FoxValleyRecovery.org.

Pib ntawm nuav

Xwm txheej ceev kws hem txujsa: hu 911
Hu yog muaj neeg raug mob, hluav taws, neeg raug daig lossis pluj, xaav tas muaj gas txaus ntshai, lub tsev 
vau, xuv hluav taws xob tseem muaj zug, tej tsos mob carbon monoxide, lossis lwm yaam hem txujsa 
taamsim.

Tej kev xaav tau tseem ceeb hab kev paab tom qaab kev puam tsuaj: hu 211
Hu 211 lossis 877-947-2211 kuas paab nrhav shelter, zaub mov, kev thauj moog lug, kev khu mob, utility 
assistance, hab lwm tej kev paab huv zej zog. Kev muaj paab txawv raws xwm txheej hab thaaj chaw.

Yuav siv phoo ntawv qha nuav le caag

• Yog lub tsev lossis thaaj aav tej zag yuav tsi nyab xeeb, pib ntawm Kev Nyab Xeeb Taamsim.
• Yog koj raug tsiv tawm huv tsev lossis muaj ntau yaam dhau, siv daim sijhawm kev rov qaab lug hab daim 

ntawv txheeb thawj 24 teev.
• Ua ntej tu kuas huv, khu, muab khoom pov tseg, lossis siv nyaj ntau, khaws pov thawj kev puam tsuaj hab tiv 

tauj tuam txhab tuav pov hwm yog muaj feem.
• Siv Leej Twg Saib Xyuas Yaam Twg? nrhav qhov chaw tsim nyog pib rua ib qho teeb meem.
• Khaws phau ntawv teev xwm txheej hab cov ntawv txais nyaj ua ke. Kev txav txim thaus rov qaab lug yooj 

yim dua thaus tej ntaub ntawv raug teeb kuas zoo.
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1. Kev nyab xeeb taamsim
Tawm ntawm lub tsev lossis thaaj chaw taamsim ntawd yog muaj:

• Hluav taws, paa taws, nov ntxhiab natural gas, lossis nov suab xwv ntawm ib txuj kaab roj kws puam tsuaj.
• Hluav taws xob txaws, xuv hluav taws xob lab qaab, nov ntxhiab kub nyab, lossis dlej kov khoom siv hluav 

taws xob.
• Phaab ntsaa qaij, qaab nthab nqeg, ru tsev txaav, ib feem ntawm lub tsev vau, lossis nov suab txawv ntawm 

lub tsev.
• Xuv hluav taws xob poob, ncej puam tsuaj, ntoo tsi ruaj, lossis khib nyiab dai sau taubhau.
• Dlej nyaab, dlej phwj, tshuaj nchuav, lossis muaj lug txib kuas khiav tawm.
• Ib qho xwm txheej twg kws ua rua tsi paub tseeb tas lub tsev puas nyab xeeb.

Xaav tas muaj natural gas xau
Tawm moog yaam tsi xob kov switches, appliances, garage-door opener, taws ntais, lighter, lossis xov tooj 
thaus tseem nyob saab huv. Hu 911 lossis gas utility ntawm ib qho chaw nyab xeeb.

Xuv hluav taws xob poob
Nyob kuas dleb. Tsi xob kov txuj xuv lossis ib yaam kws txuj xuv yuav muab hluav taws xob rua, xws le laj 
kaab, tsheb, ntoo, aav ntub, hab dlej kws sawv.

Yog koj tsuas muaj vib nas this piv rua ob peb feeb

Khiav tawm huv 60 vib nas this
Tawm huv 10 feeb - tsuas yog thaus nkaag tau nyab 
xeeb

Tuabneeg hab tsaj; tshuaj tseem ceeb; xov tooj; 
identification hab hnab nyaj; yawm sij; tsom iav, 
hearing aids, hab khoom paab txaav tseem ceeb; 
khau ruaj hab khaub dluag hum huab cua.

Go-bags kws tub npaaj; hnab insurance hab contacts; 
charging cables hab power banks; dlej hab zaub mov 
nqa tau; khaub dluag hab khoom tu cev; pet carriers, 
hlua cab tsaj, tshuaj hab records; khoom nplig 
mivnyuas; khoom tseem ceeb rua hauj lwm lossis 
tsev kawm ntawv.

Qhov tseem ceeb kawg: txujsa hab kev txaav tau.
Qhov tseem ceeb kawg: tsuas nqa yaam kws sau tau 
yaam tsi ncua kev tawm moog kuas nyab xeeb.

Tsi xob rov qaab moog nqa khoom
Tsi muaj ntaub ntawv, computer, khoom ncu, tshuaj refill, lossis khoom tsaj twg tsim nyog kuas koj nkaag 
rua ib lub tsev kws responders lossis qhov koj pum qha tas tsi nyab xeeb. Qha responders saib tseem tshuav 
dlaab tsi nyob saab huv.
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2. Kev rov qaab lug yog ib txuj kev taug, tsi yog ib nub kawg
Thaus twg Yaam yuav tsum xub ua
Thawj ob peb teev Xyuas kuas txhua tug tuabneeg hab tsaj nyob qhov twg lawm. 

Tawm ntawm kev phom sij taamsim. Hu 911 rua yaam hem 
txujsa. Siv 211 hab Hub online rua tej kev xaav tau tseem ceeb 
hab kev paab huv zos taamsim nuav.

Thawj nub Qha utility hazards, qha insurance hab tug tswv tsev yog xauj, 
thaij dluab kev puam tsuaj ntawm qhov chaw nyab xeeb, pib 
phau ntawv teev xwm txheej, hab khaws tej ntawv txais nyaj 
ntsig txug kev puam tsuaj.

Thawj ob peb nub Xyuas kuas paub tas nkaag tau nyab xeeb, khaws pov thawj tej 
chaav hab khoom kws raug, tau claim instructions, tsuas khu ib 
ntus yaam nyab xeeb, hab npaaj chaw nyob, tshuaj, kev thauj 
moog lug, tsev kawm ntawv, hauj lwm, kev zov mivnyuas, hab 
tej kev xaav tau ntawm tsaj.

Thawj ob peb lim tam Xyuas estimates hab repair scopes kuas zoo. Txheeb 
contractors, permits, insurance responsibilities, cai khib nyiab, 
hab kev paab kws muaj ua ntej cog lug siv nyaj ntau.

Thaus dhau ob peb lub hli ntawm kev rov qaab lug Khaws claim records, ntawv txais nyaj, permits, warranties, 
dluab, hab correspondence. Rov xyuas teeb meem chaw nyob, 
insurance, contractor, nyaj txag, kev noj qaab haus huv, hab kev 
rov zoo ntawm sab ntsws kws tsi tau daws, es tsi xob xaav tas 
kev paab tub tsi muaj lawm.

Ua ntej khu luj, muab khoom pov tseg, lossis settlement Xyuas pov thawj, inspection, permit, hab insurance 
requirements. Nkaag sab yaam koj taab tom kos npe lossis leeg 
txais ua ntej qhov kev txav txim nyuaj rov qaab.

Daim ntawv txheeb thawj 24 teev
 Xyuas kuas paub tas txhua tug huv tsev neeg hab txhua tug tsaj nyob qhov twg lawm.☐
 Hu 211 rua tej kev xaav tau tseem ceeb hab tej chaw paab kws tseem siv tau taamsim nuav.☐
 Qha tej kev phom sij ntawm utility tom qaab koj moog txug qhov chaw nyab xeeb.☐
 Qha rua tuam txhab tuav pov hwm tsev lossis renters insurance hab thov ib tug claim number.☐
 Yog xauj tsev, qha rua tug tswv tsev lossis tug property manager.☐
 Thaij dluab kev puam tsuaj saab nrau ntawm ib qho chaw nyab xeeb ua ntej pib tu.☐
 Pib ib phau ntawv teev xwm txheej kws sau sijhawm, npe, lug qha, kev siv nyaj, hab claim details.☐
 Khaws cov ntawv txais nyaj rua chaw nyob, zaub mov, kev thauj moog lug, khoom siv, kev khu ib ntus, hab tej khoom ☐
tseem ceeb kws yuav tau hloov.

 Npaaj tshuaj, khoom siv khu mob, kev saib tsaj, hauj lwm, tsev kawm ntawv, hab kev zov mivnyuas rua nub tom ntej.☐
 Tsi xob tshaaj tawm rua pej xeem tas lub tsev tsi muaj neeg nyob lossis tsi ruaj ntseg.☐
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3. Khaws pov thawj kev puam tsuaj ua ntej koj hloov dlaab 
tsi
Kev khaws ntaub ntawv zoo paab khaws koj tej kev xaiv. Nwg paab tau rua insurance claim, kev tsi sis 
hum xeeb nrug contractor, daim ntawv thov kev paab, ntaub ntawv se, lossis rov txheeb tom qaab tas 
dlaab tsi tau tshwm sim.

1. Qha rua tuam txhab tuav pov hwm sai. Nug saib pub khu xwm txheej ceev yaam twg, xaav tau pov 
thawj dlaab tsi, additional living expenses ua hauj lwm le caag, hab puas yuav tsum khaws tej khoom 
puam tsuaj ca rua kev tshuaj xyuas.

2. Thaij dluab hab video kuas nyab xeeb. Thaij saab nrau lug ntawm ntau saab, txhua chaav kws raug 
thaus raug tso cai nkaag, tej khoom puam tsuaj, serial numbers, hab tej hauj lwm tiv thaiv ib ntus.

3. Ua daim ntawv teev ib chaav zuj zug. Sau tej khoom kws puam tsuaj lossis pluj, kwv yees nub nyoog, 
tug nqe qub yog paub, hab ntaub ntawv hloov khoom tshab.

4. Tiv thaiv kuas tsi xob puam tsuaj ntxiv thaus ua tau nyab xeeb. Npog ntaub tarp, ntsa ntoo thaiv ib 
ntus, lossis kaw dlej tej zag tsim nyog. Tsi xob sim ua hauj lwm txaus ntshai ntawm ru tsev, hluav taws 
xob, gas, ntoo, lossis qauv tsev.

5. Khaws txhua daim ntawv txais nyaj. Khaws cov ntawv txais nyaj rua chaw nyob, zaub mov, kev thauj 
moog lug, khoom siv tu, chaw saib tsaj, kev khu ib ntus, tej khoom hloov kws tseem ceeb, hab lwm yaam 
nqe ntsig txug kev puam tsuaj.

6. Khaws phau ntawv teev xwm txheej. Sau txhua qhov kev hu, npe, nub tim, lug qha, estimate, nyaj 
them, hab ntaub ntawv kws xa tawm.

Ua ntej muab tej khoom puam tsuaj pov tseg
Thaus muaj insurance claim, xub xyuas tug adjuster tej cai txug pov thawj hab inspection tshwj tsi yog cov 
neeg saib xyuas kev noj qaab haus huv lossis kev nyab xeeb kuas muab pov tseg. Wisconsin OCI qha tshwj 
xeeb kuas khaws tej khoom puam tsuaj ca moog txug thaus claim adjuster pum zoo tas muab pov tseg tau.

Cov neeg xauj tsev

Kev tuav pov hwm ntawm tug tswv tsev feem ntau tiv thaiv lub tsev, tsi yog tug neeg xauj tej khoom ntiag 
tug. Qha rua tug tswv tsev lossis property manager hab renters-insurance company ob leeg. Nug saib leej 
twg muaj feem saib xyuas kev nkaag tsev, kev khu ib ntus, hab kev txav txim tas lub tsev puas tsim nyog 
nyob.
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4. Tu kuas huv tsi xob tsim dlua ib qho xwm txheej ceev
Kev phom sij Yaam ua nyab xeeb dlua

Kev puam tsuaj ntawm lub tsev

Tos kuas cov neeg muaj cai has tas nkaag tau. Tawm yog 
lub tsev txaav, nrov nkig, lossis muaj suab txawv. Tsi xob 
txaav khib nyiab kws tej zag taab tom txheem ib feem 
ntawm lub tsev.

Iav, ntsia hlau, insulation, hab plua plaav
Hnav khau qaab tuab, rig ntev, hnab looj teg tuab, khoom 
tiv thaiv qhov muag, hab khoom tiv thaiv ua paa kws tsim 
nyog.

Ntoo hab ceg ntoo

Xaam tas tej ceg ntoo yuav raug nias nruj hab tej ceg sau 
taubhau yuav poob tau. Siv cov kws txawj kws tau kawm 
hab muaj insurance rua ntoo luj, utility lines, ru tsev, hab 
tej qauv tsi ruaj.

Hluav taws xob
Tua hluav taws xob tsuas yog thaus nkaag tau rua panel 
yaam nyab xeeb hab tsi muaj dlej sawv. Ca exposed wiring 
hab utility lines rua cov crews kws tsim nyog.

Natural gas
Tawm taamsim ntawd. Tsi xob kov switches lossis tej yaam 
kws yuav tsim nplaim taws. Tug kws txawj yuav tsum rov 
qheb gas service tom qaab tau kaw lawm.

Tej cuab yeej kws hlawv roj

Siv generators saab nrau zoov hab tsawg kawg 20 feet dleb 
ntawm qhov rooj, qhov rais, hab vents. Khaws grills, camp 
stoves, hab lwm tej cuab yeej kws hlawv roj saab nrau 
zoov. Siv carbon monoxide alarms.

Dlej hab zaub mov
Ua raws tej ntawv ceeb toom dlej huv zos. Muab zaub mov 
pov tseg yog tsi paub tseeb txug qhov kub txag lossis 
contamination. Tsi xob saj zaub mov sim saib puas zoo.

Pwm, dlej phwj, tshuaj, lossis asbestos
Tsi xob kov lossis khuam tej khoom ntawd hab siv tej lug 
qha lossis remediation lug ntawm cov kws tsim nyog. Ca 
mivnyuas hab tsaj nyob dleb.

Carbon monoxide tua tau tuabneeg yaam tsi ceeb toom
Tsi xob khiav generator lossis lwm lub cav kws hlawv roj huv tsev, basement, garage, lossis ze qhov qheb. 
CDC qha kuas portable generators nyob tsawg kawg 20 feet dleb ntawm qhov rooj, qhov rais, hab vents.
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5. Contractors, kev khu, hab kev nias kuas txav txim
Kev puam tsuaj lug ntawm cua daj cua dub nyiam cov neeg paab tiag hab cov neeg ua lag luam kws nias 
sab. Ru tsev puam tsuaj lossis qhov rais tawg tej zag yuav ceev. Kev kos npe tso nyaj lossis cai tseg feem 
ntau tsi yog ib yaam kws yuav tsum maaj.

 Nug tej chaw huv zos kws ntseeg tau, cov neeg nyob ze, hab tuam txhab tuav pov hwm kuas qha cov ☐

contractor kws tsim nyog.
 Kuas tug contractor tuaj tshuaj xyuas qhov chaw ua hauj lwm es tsi xob muab tug nqe rua hauj lwm luj huv ☐

xov tooj lossis text xwb.
 Xyuas tug kheej, chaw nyob tiag, liability insurance, references, complaints, permits, hab tej cai huv zos.☐

 Tau ib daim contract sau tseg kws qha hom hauj lwm, khoom siv, tug nqe, sijhawm them nyaj, nub pib hab ☐

nub tav, warranties, hab leej twg yuav tu kuas huv.
 Thov daim lien waiver ntawm cov contractor kws koj them nyaj rua kev khu tsev.☐

 Tsi xob them taag nrho ua ntej lossis muab daim insurance check rua lwm tug tuav.☐

 Xyuas cov permits kws yuav tsum muaj nrug tug building inspector huv zos hab, thaus tsim nyog, kuas muaj ☐

inspection ua ntej them nyaj zag kawg.
 Khaws txhua daim contract, estimate, ntawv txais nyaj, warranty, lug, hab change order.☐

Wisconsin tej kev tiv thaiv thaus khu kev puam tsuaj lug ntawm cua daj cua dub
DATCP qha kuas ceev faaj rua cov repair crews kws nias sab hab cov kws moog ib qho chaw rua ib qho 
chaw. Wisconsin txuj cai kuj txwv tej yaam contractor ua nrug insurance claims, xws le cog lug them tug 
tswv tsev deductible hab sis thaam insurance claim sawv cev rua tug customer.

Tej cim kws qha tas raug nias sab

• "Kos npe nub nua, tsi le tug nqe nuav yuav pluj."
• "Koj lub tuam txhab tuav pov hwm tub pum zoo qhov nuav lawm."
• "Koj tsi taag yuav nyeem ntu ntawd."
• "Muab daim insurance check rua kuv, peb maam saib xyuas txhua yaam."
• Ib daim estimate kws qeg txawv hab tsi qha meej hom hauj lwm lossis khoom siv.
• Tsi kaam muab ntaub ntawv insurance, permit, chaw nyob, lossis written contract.
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6. Leej twg saib xyuas yaam twg?

Koj qhov chaw nyob txav txim saib lub chaw twg muaj cai saib xyuas
Lub municipality, county, building inspector, public works department, hab utility kws yog qhov raug yuav 
txawv thoob Fox Valley. Tsi xob xaav tas ib lub chaw hauj lwm Appleton lossis Outagamie County saib xyuas 
vaaj tse huv Menasha, Fox Crossing, Neenah, lossis lwm municipality.

Kev xaav tau Pib ntawm nuav

Kev hem taamsim rua txujsa lossis kev nyab xeeb pej 
xeem

911

Shelter, zaub mov, kev thauj moog lug, kev khu mob, tej 
kev xaav tau tseem ceeb, kev paab tom qaab kev puam 
tsuaj

Wisconsin 211: hu 211 lossis 877-947-2211

Hluav taws xob tuag, service line poob, lossis teeb 
meem gas

Lub utility kws paab qhov chaw ntawd; tawm ntawm thaaj 
chaw gas xau ua ntej hu

Lub tsev tsi nyab xeeb, kev nkaag, permits, cai khib 
nyiab, lossis lug nug vaaj tse huv zos

Lub municipality lossis county office kws saib xyuas qhov 
chaw nyob ntawm vaaj tse

Insurance claim hab additional living expenses
Tuam txhab homeowners lossis renters insurance; tau 
claim number hab written instructions

Kev nkaag tsev xauj lossis saib puas tsim nyog nyob Tug tswv tsev/property manager hab renters insurer

Teeb meem insurance kws tsi tau daws Wisconsin Office of the Commissioner of Insurance

Kev tsi txaus sab txug contractor, kev nias sab, lossis 
xaav tas yog scam

Wisconsin DATCP Consumer Protection

Tej chaw tiv tauj Wisconsin kws siv tau

• Wisconsin Office of the Commissioner of Insurance (OCI): 800-236-8517.
• Wisconsin DATCP Consumer Protection Hotline: 800-422-7128.
• American Red Cross Wisconsin kev paab thaus muaj kev puam tsuaj: 800-236-8680.
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7. Kev rov qaab lug ntev
Kev rov qaab lug tsi tshua xaus thaus khib nyiab raug tshem taag. Insurance, kev khu, kev raug tsiv tawm 
huv tsev, nyaj txag, kev noj qaab haus huv, tsev kawm ntawv, hauj lwm, hab kev rov zoo ntawm sab ntsws 
yuav txuas ntxiv tau ntau lub hli lossis ntev dlua.

Khaws tej ntaub ntawv txuas ntxiv

Khaws claim documents, dluab, estimates, contracts, permits, ntawv txais nyaj, warranties, hab tej lug 
tseem ceeb ua ke moog txug thaus kev rov qaab lug tav tiag. Ib qho teeb meem kws zoo le tub xaus lawm 
yuav rov qheb tau yog pum kev puam tsuaj kws zais, muaj hauj lwm ntxiv, lossis muaj kev tsi sis hum txug 
nqe.

Rov xyuas tej kev xaav tau kws tsi tau daws

Ib tsev neeg tej zag yuav txaav ntawm chaw nkaum xwm txheej ceev moog rua chaw nyob ib ntus, ntawm 
kev tu moog rua kev rov tsim khu, lossis ntawm thawj claim moog rua ntaub ntawv ntxiv. Rov qaab moog 
rua Hub online hab tej koom haum kws tub tsim muaj thaus xwm txheej hloov. Tsi xob xaav tas ib qho kev 
paab tsi tseem ceeb lawm tsuas yog vim thawj ob peb nub tub dhau lawm.

Saib xyuas tej nqe nyaj txag kws txuas ntev

Teev deductibles, nqe nyob ib ntus, nyaj khu, financing, grants, reimbursements, kev paab kws pub dlawb, 
hab nyaj kws koj them ntawm koj tug kheej. Ua ntej qiv nyaj, kos npe rua settlement, lossis cog lug ua hauj 
lwm luj, xyuas kuas nkaag sab tas puas muaj lwm tug kws muaj feem lav lossis lwm qhov chaw paab kws 
siv tau.

Kev rov qaab lug suav nrug tuabneeg, tsi yog vaaj tse xwb

Pw tsi zoo, chim yooj yim, kev quaj ntsuag, ntxhov sab, nyuaj tsom sab, qaug zug, hab kev xaav kws tshwm 
qeeb yuav tawm lug ntev tom qaab qhov xwm txheej ceev. Nrhav kev paab tsim nyog yog kev nyuaj sab 
txuas ntxiv, cuam tshuam lub neej txhua nub, lossis nyuaj tswj.

Thaus qhov kev txav txim tom ntej zoo le yuav tsum maaj

Rov qaab siv tib txuj kev yooj yim: ua kuas nyab xeeb, khaws pov thawj tas muaj dlaab tsi tshwm sim, 
nrhav leej twg muaj feem lav, xyuas tej ntaub ntawv taamsim nuav, nkaag sab qhov kev txav txim, ces 
maam ua. Kev nias ntawm kev rov qaab lug yuav nyob ntev dlua tej kev puam tsuaj kws pum tau.

8. Yaam tsi xob ua
 Tsi xob nkaag rua ib lub tsev kws pum tas tsi ruaj lossis raug tsoom fwv txwv tsi pub nkaag.☐

 Tsi xob kov xuv hluav taws xob poob, utility equipment kws puam tsuaj, lossis ib yaam kws txuj xuv yuav ☐

muab hluav taws xob rua.
 Tsi xob nce sau ru tsev puam tsuaj lossis txaav khib nyiab kws yog ib feem ntawm qauv tsev.☐

 Tsi xob pib tu luj ua ntej khaws pov thawj kev puam tsuaj thaus ua tau nyab xeeb.☐
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 Tsi xob muab khoom puam tsuaj pov tseg ua ntej xyuas claim requirements, tshwj tsi yog cov neeg saib xyuas☐  
kev noj qaab haus huv lossis kev nyab xeeb kuas muab pov tseg.

 Tsi xob siv generators, grills, camp stoves, lossis heaters kws hlawv roj huv tsev, huv garage, lossis ze qhov ☐

rooj/qhov rais/qhov cua.
 Tsi xob tsav tsheb moog rua thaaj chaw puam tsuaj kuas saib xwb lossis moog paab yaam tsi muaj kev sis ☐

koom tes.
 Tsi xob moog rua shelter, chaw txais donation, chaw volunteer, lossis pickup point yaam tsi xyuas ua ntej tas ☐

qhov chaw tseem qheb.
 Tsi xob tshaaj tawm shelter addresses, lug has txug neeg raug mob/tuag, kev kaw kev, donation requests, ☐

lossis lug xaiv kws tsi tau txheeb xyuas.
 Tsi xob moog volunteer rua thaaj chaw txwv nkaag ntawm koj tug kheej yaam tsi raug xa moog.☐

 Tsi xob nqa donations yaam tsi tau thov tshwj tsi yog muaj kev xaav tau taamsim nuav hab tau tshaaj tawm ☐

qhov chaw txais.
 Tsi xob kos repair contract thaus raug nias, them taag nrho ua ntej, lossis muab daim insurance check rua ☐

lwm tug.
 Tsi xob qha identification, claim numbers, policy details, bank information, lossis one-time passcodes rua cov ☐

neeg hu lug kws koj tsi tau thov.
 Tsi xob xaav tas FEMA lossis lwm qhov federal program muaj rua tornado nuav tshwj tsi yog ib qhov chaw ☐

official tshaaj tawm tas tsim nyog tau txais.
 Tsi xob txav txim nyaj txag luj thaus qaug zug, ntshai, lossis raug nias kuas yuav/txav txim taamsim.☐
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9. Cov neeg nyob ze paab tau le caag
Paab tau Tsi paab

Moog xyuas cov laus, cov neeg xiam oob qhab, tsev neeg 
muaj mivnyuas, hab cov neeg tsi muaj tsheb thauj moog lug 
kws nyob ze - tsi xob nkaag rua thaaj chaw phom sij.

Tsav tsheb moog rua thaaj chaw puam tsuaj kuas saib lossis 
kaw video.

Muab kev paab tshwj xeeb: them roj teeb, ib pluag mov, 
ntxhua khaub dluag, saib tsaj, thauj moog lug, zov 
mivnyuas, da dlej, lossis chaw pw.

Tshaaj kev paab kws tsi meej hab ua rua tug neeg raug tsiv 
tawm yuav tsum lug npaaj txhua yaam.

Qha links ntawm thawj qhov chaw kws pum nub tim hab 
khu cov posts kws qub lawm.

Xa screenshots kws tsi muaj nub tim, source, lossis kev 
txheeb xyuas.

Pub nyaj lossis tej khoom kws taab tom thov taamsim nuav 
dhau cov koom haum kws tub tsim muaj.

Nqa khoom tsi tau cais moog tso rua ib qho chaw kws tsi 
tau txheeb xyuas.

Volunteer dhau ib lub koom haum kws muab hauj lwm, 
safety briefing, hab muaj kev saib xyuas kuas paub leej twg 
ua dlaab tsi.

Tuaj nrug chainsaws, cuab yeej, lossis tsheb hab nkaag rua 
private property lossis thaaj chaw txwv.

Ca txuj kev hab chaw ntawm ntug kev khoob rua 
responders, utility crews, hab cov neeg nyob huv.

Nres tsheb ze vaaj tse puam tsuaj lossis thaiv txuj kev thauj 
khib nyiab.

Siv tej kev sis koom tes kws tau teem tseg
Hub tej lug qha paab taamsim nuav tsom rua kev paab tshwj xeeb hab nyab xeeb kws txuas rua ib qho kev 
xaav tau tiag. Xyuas volunteer hab donation instructions taamsim nuav ua ntej moog paab lossis xa khoom.
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10. Ntaub ntawv teev kev rov qaab lug
Khaws nplooj ntawv nuav nrug koj claim number, ntawv txais nyaj, estimates, hab tej lug qha tseem ceeb.

Yaam yuav npaaj Tsev neeg tej lug teb

Tuam txhab insurance / claim number ________________________________________

Adjuster / tug neeg tiv tauj ________________________________________

Chaw nyob ib ntus ________________________________________

Utility reports / confirmation numbers ________________________________________

Tug tswv tsev / property manager ________________________________________

Municipality / building inspector ________________________________________

Contractor estimates ________________________________________

Tej ntawv txais nyaj khaws rua ntawm ________________________________________

Tej lug qha tseem ceeb kws tau txais ________________________________________

Nub yuav rov tiv tauj tom ntej ________________________________________

Lug sau txug kev hu hab kev siv nyaj

Nub tim / sijhawm Leej twg / lub koom haum
Lug qha, confirmation number, 
lossis nqe siv
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Tej chaw siv hab ntaub ntawv taamsim nuav
Daim ntawv nuav khaws lub hom phaj qub kws yog rua qhov xwm txheej nuav, tabsis rov teeb kuas yog 
ib qho kev paab kws siv tau ntev rua kev rov qaab lug. Tej kev paab ib ntus hab tej ntawv ceeb toom kws 
hloov raws sijhawm nyob rua ntawm Hub online; phoo ntawv nuav tsom rua tej kev txav txim hab kev coj 
ua kws tseem siv tau thoob plawg kev rov qaab lug. Tej lug qha tseem ceeb txug kev nyab xeeb hab kev tiv 
thaiv neeg siv khoom tau rov xyuas nrug Wisconsin hab tsoom fwv teb chaws tej chaw muaj cai thaus Lub 
Yim Hli 8, 2026.

The Fox Valley Tornado Recovery Hub - Current Recovery Information

The Fox Valley Tornado Recovery Hub - Recovery Library

Wisconsin Office of the Commissioner of Insurance - July 28, 2026 storm-damage guidance

Wisconsin OCI - Settling Property Insurance Claims

Wisconsin DATCP - Storm Damage Repair Contractor Guidance

CDC - Safety Guidelines: After a Tornado

Kev txwv tseem ceeb
Phoo ntawv qha zej zog nuav tsi hloov tej lug qha lug ntawm emergency responders, utilities, building 
officials, public health, insurers, lossis lwm tej chaw muaj cai. Thaus tej ntaub ntawv official taamsim nuav 
txawv ntawm phoo ntawv nuav, ua raws tej ntaub ntawv official taamsim nuav.

Khaws kev txuas nrug tej ntaub ntawv kev rov qaab lug taamsim nuav

Scan kuas moog rua FoxValleyRecovery.org

Tej Ntaub Ntawv Rov Qaab Lug Taamsim Nuav • 
Phau Ntawv Qha Kev Paab • Recovery Map • 
Community Board • Partner Board • Fox Valley 
Recovery Library

The Fox Valley Tornado Recovery Hub
Nrhav kev paab. Muab kev paab. Rov qaab lug ua ke.

Tsim nrug kev saib xyuas lug ntawm Decent Ops. © 2026 Decent Ops | FoxValleyRecovery.org
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